
New Volunteer Sign Up-PCBS  
Palatine Park District has launched a new volunteer site! This site allows for better tracking of volunteer 

hours and makes the process easier for our volunteers.  

If this is your first-time volunteering with Palatine Park District, please follow the directions below to create 

your account and get started.  

Follow the link provided in the email or click here. Click the orange button to sign up or respond.  

 

Step 1: You will need to sign up for an account. Fill in the required information and create your own 

password. Please note this password is known only to you, Palatine Park District does not see it. You can 

recover it through “forgot password”.  

 

https://palatineparks.galaxydigital.com/need/detail/?need_id=674761


Step 2: You will be asked a couple of questions. If this is a required volunteer experience, please indicate 

so we can track accordingly. Please also complete T-shirt size so we can get you a volunteer shirt.  

 

Step 3: Select Skills. This section tells us a little more about you and what you might like to get involved 

with. You can select as many as you want or none at all. Coaching would be most appropriate.  

 

 

 

 

 



Step 4: Please select PCBD for your program.  

 

 

Step 5: This step has 3 parts.  

In order to volunteer and sign up for any opportunities we have, you must sign a volunteer waiver, complete 

a background check, and sign the volunteer agreement.  

 

 

 

  



Step 5a: Waiver  

Enter your Birth date and click submit    You need to click “continue” to sign waiver  

          

 

Based on the birthday you enter, the system will recognize if you are an adult or minor and therefore 

require guardian signature as well. Both can be done on the same screen. After clicking complete signing, 

a pop up will appear asking if you consent to electronic signing.  

   

 

  



Step 5b: After signing the waiver you need to submit a background check. Click on the link labeled 

“background check”. This will take you to our background check website.  

 

Click the BOTTOM option “Palatine Park District- Volunteer Application”. On the following page select 

“Palatine Community Baseball Softball”.  

 

You are now at the background check site and need to follow the 4 steps to submit your background check. 

This is paid for by the park district. Once your approved background check is returned, you will be marked 

“qualified” in the system.  

After you submit your background check you will need to write into the box “yes” to indicate you have 

completed the background check process.  



 

 

Step 5c: Any steps you have not completed will show up in green, Steps already done will either be 

removed from your screen or show in black ink. The final step is Volunteer agreement. A pop up similar to 

the waiver will come up asking you to continue.  

The waiver will recognize if you are an adult or minor. There are two locations to sign this document.  

  

You will be asked if you consent to signing electronically again. Once complete you will be able to move off 

step 5.  

  



The volunteer manual is always available to you on the home screen  

 

 

 

You are now ready to start volunteering!  

 

 

 

 

 



Profile Step Up 

We encourage you to set up a profile. At the top right-hand corner of your screen click on your initials to 

see the drop-down menu and select “edit profile”.  

 

 

 

Here you can add photos, enter your availability, and enter basic information about yourself.  

 

  



Now there is an App!  

You can see your schedule and track hours, and check in to volunteer events via the app. Search Volunteer Get 

Connected.  

 

 


